
City of Colton Electric Utility
How Colton Deflated their 
Balloon Problem

Colton’s residents, retailers, schools, and social 
organizations are often unaware of the risks of 
releasing helium-filled balloons within the City. 

Helium-filled balloons are readily available for 
purchase and remain a popular item at 
celebrations and parties.    
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•

•

  

•

Institute a marketing campagin to increase public 
awareness of the hazards of releasing helium-
filled balloons. 

Pass new City Ordinance prohibiting the release 
of helium-filled balloons within the city. 

For more information visit 
coltononline.com or contact 

the following staff:



Helium-Filled Balloons 
Cause Power Outages!
¡Los globos de Helio causan 
interrupciones de la energía!

When a helium balloon touches a power line, it 
causes a power outage. Think about celebrating 
with cake or flowers. Do it for your neighborhood! 

Cuando un globo de helio toca una línea eléctrica, causa 
un corte de energía. Piense en celebrar con el pastel o las 
flores. ¡Hágalo por su vecindario!

www.coltononline.com

NOBODY IS HAPPY ABOUT 
A POWER OUTAGE.

You have a lot celebrating to do this year, and when 
you do, consider a balloon alternative like bubbles, 
flowers, or candy. They will make everyone happy 
and keep the electrcity on in your neighborhood. 

Communication Vehicles
 • Social media

 • Flyers/handouts

 • Posters

 • Web content

Messaging
 • Explain/illustrate the problem

 • Emphasize impact such as power outages and
      their subsequent effects on things like in-home
      medical equipment

 • Suggest alternatives

Other Objectives
 • Accessible to both English and Spanish speakers

Ordinance No. O-14-19 banning the 
release of balloons and sky lanterns was 
passed on November 19th, 2019.
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